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GOODR.003PR PATENT
METHODS AND SYSTEM FOR MANAGING MEDICAL BENEFITS

Field of the Invention

[0001] This invention relates to managing medical benefits and, more

particularly, to managing pharmacy benefits to reduce costs. '.

Summary of the Invention & Description of Embodiments

[0002] The disclosure provided in the following pages describes examples of
some embodiments of the invention. The designs, figures, and description are non-
limiting examples‘ 6f some embodiments of the invention. Other embodiments of the
system may or may not include the features disclosed herein. Moreover, disclosed
advantages and benefits may apply to only some embodiments of the invention, and

should not be used to limit the scope of the inventidn.

[0003] Health care costs in the United States have risen dramatically over the
past several decades. To reduce such costs, Pharmacy Benefit Managers (PBMs) have
been used to process claims for prescription drug benefits. PBMs are typically entities
that are independent -of the benefit provider, e.g. an insurance company, and contract

with the benefit provider to process claims for pharmacy benefits.

[0004] The distribution channels for prescription drugs are, in many cases,
separated from the payment channels. For example, a patient may be diagnosed by a
physician as having a condition that requires medication. The physician then decides
on a drug appropriate for treatment of the diagnosed condition and prepares a
prescription for an appropriate drug. The patient then takes the prescription to a
pharmacy for dispensing of the prescription drugs. If the patient has a prescription drug
benefit, e.g. through health insurance coverage, the pharmacist will utilize the their
computer system to access the PBMs computer system to apply the negotiated charge.
Consequently, the patient may not be aware of the differing costs for the drug by

different PBMs and/or at different pharmacies.
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[0005] Furthermore, different PBMs operate under different agreements with
pharmacies. For example, the price for a drug associated with one PBM cén often
differ signifiéantly with respect to a second PBM. Accordingly, one PBM may provide a
lower cost on one drug than other PBMs, but have a much higher cost for other drugs.
Indeed, prices for the same drugs can vary significantly among different PBMs. Some
PBMs also offer discount cards that enable a consumer to access their rate agreements
with a pharmacy. These discount cards have consumer prices that differ by drug and
by pharmacy, and even different discount cards from the same PBM can have different

consumer prices.

[0006] Many Americans assume that the solution is simply to obtain pay for
health insurance or Medicare, and thereby utilize a particular PBM, and then show up
at any pharmacy counter. While this may have been true years ago, it's no longer
reality. Insurance companies are increasing prescription drug deductibles and patient
co-pays while reducing the numbers and quantities of the drugs that they will pay for.
Meanwhile, hundreds of medicines can be purchased for cash for less than an

insurance co-pay.

[0007] In one embodiment of the inventive system, the system identifies the
lower-cost pharmacy for a particular drug. A user enters information about a
prescription such as the name of the drug (generic or brand-name), the form and the
dosage. The user also provides a location (city, state or ZIP), and the system identifies
the prices the user can »obtain at both local and mail order pharmacies for a variety of

dosages and quantities for that prescription.

 [0008] The system searches the fee schedules associated with multiple PBM
discount cards to identify lower-cost prices. Because different pharmacies accept
different discount cards and offer different consumer prices on those discount cards,
the system identifies which pharmacies will accept discount cards with the more
advantageous cost savings. The system then offers discount cards, presented to the
user as free discount coupons that are printable, as well as available for use on a

mobile device, from a variety of providers which gives the user access to the PMB



discounted prices. The discount coupon identifies the relevant PBM and the

associated price.

[0009] In one embodiment, the system contracts with multiple PBMs such that
the system can pass the PBM savings onto the users. The users do not need to:
contract directly with the PBMs. Rather, the system is associated with multiple PBMs
and prints the appropriate PBM discount coupon that a user can print and provide to a

particular pharmacy.

[0010] In one embodiment, the system works with multiple discount drug card
providers that issue a discount card that provides access to pharmacy discounts at
retail pharmacies. The system calculates the price for a particular drug, dosage, form,
or quantity at a given pharmacy using each of the discount cards. It does this either by
performing a mock adjudication of a claim, or by calculating the price based on pricing
rules, such as discount from lists such as Average Wholesale Price ("AWP"), or
Maximum Allowable Cost ("MAC") lists.

[0011] The system typically then displays the lowest price-among the set of
multiple discount cards, allowing the system to provide a lower prices than existing
discount card products. The system, in turn, receives compensation from the discount

drug card providers for prescription drug fills that take place using a particular card.

[0012] The system typically shows consumers the drug card with the lowest
consumer price. In many cases though, multiple cards will provide similar consumer
prices, even though the compensation paid by the discount card providers to the
system may differ substantially. In order to maximize revenue, the system ranks
- different cards such that for the same consumer price, there is an order in which they

are displayed.

[0013] In addition, an administrator can specify an offset, such that if an offset
were set at 0.10, the higher ranked card would be displayed versus a lower ranked
card as long as the consumer price for the higher ranked card was no more than 0.10

higher than the lower ranked card.



[0014] In yet another embodiment, the system has invented a method of
using a network of local pharmacies for delivery of prescription drug medications. For
example, assume that a consumer chooses to receive a prescription via at-home
delivery. In one embodiment, the syste‘m informs the consumers which pharmacy they
should have the prescription sent, and the system provides tracking and
communication to facilitate the process. In another embodiment, the system, or a
licensed pharmacy employed by the system, receives the prescription, and then sends
it by fax, e-prescription or another means to the pharmacy that will complete the

delivery.

[0015] Example implementations of the systems and methods are included in

the attached Appendix, which forms a part of this specification.
Conclusion

[0016] The various illustrative processes described herein may be
implemented as electronic hardware, computer software, or combinations of both. To
clearly illustrate this interchangeability of hardware and software, various illustrative
components, blocks, modules, and states have been described above generally in
terms of their functionality. However, while the various modules are illustrated
separately, they may share some or all of the sarhe u'nderlying logic or code. Certain of
the logical blocks, modules, and processes described herein may instead be

implemented monolithically.

[0017] The various processes described herein may be implemented or
performed by a machine, such as a computer, a processor, a digital signal processor
(DSP), an application specific integrated circuit (ASIC), a field programmable gate
array (FPGA) or other programmable logic device, discrete gate or transistor logic,
discrete hardware components, or any combination thereof designed to perform the
functions described herein. A processor may be a microprocessor, a controller,
microcontroller, state machine, combinations of the same, or the like. A processor may
also be implemented as a combination of computing devices, e.g., a combination of a

DSP and a microprocessor, a plurality of microprocessors or processor cores, one or



more graphics or stream processors, one or more microprocessors in conjunction with a

DSP, or any other such configuration.

[0018] The processes described herein may be embodied directly in |
hardware, in a software module executed by a processor, or in a combination of the
two. For example, each of the processes described above may also be embodied in,
and fully automated by, software modules executed by one or more machines such as
computers or computer processors. ‘A module may reside in a computer-readable
storage medium such as RAM memory, flash memory, ROM memory, EPROM memory,
EEPROM memory, registers, hard disk, a removable disk, a CD-ROM, memory capable
of storing firmware, or any other form of computer-readable storage medium known in
the art. An exemplary computer-readable storage medium can be coupled to a
processor such that the processor can read information from, and write information to,
the computer-readable storage medium. .Ih the alternative, the computer-readable
storage medium may be integral to the processor. The processor and the computer-

readable storage medium may reside in an ASIC.

[0019] Depending on the embodiment, certain acts, events, or functions of
any of the processes or algorithms described herein can be performed in a different
sequence, may be added, merged, or left out all together. Thus, in certain
embodiments, not all described acts or events are necessary for the practice of the
processes. Moreover, in certain embodiments, acts or events may be performed
concurrently, e.g., through multi-threaded processing, interrupt processing, or via

multiple processors or processor cores, rather than sequentially.

[0020] Conditional language used herein, such as, among others, "can,"
"could,”" "might," "may," “e.g.,” and from the like, unless specifically stated otherwise, or
otherwise understood within the context as used, is generally intended to convey that
certain embodiments include, while other embodiments do not include, certain features,
elements and/or states. Thus, such conditional language is not generally intended to
imply that features, elements and/or states are in any way required for one or more

embodiments or that one or more embodiments necessarily include logic for deciding,



with or without author input or prompting, whether theée features, elements and/or

states are included or are to be performed in any particular embodiment.

[0021]  While the above detailed description has shown, described, and
pointed out novel features as applied to various embodiments, it will be understood that
various omissions, substitutions, and changes in the form and details of the logical
blocks, modules, and processes illustrated may be made without departing from the
spirit of the disclosure. As will be recognized, certain embodiments of the inventions
described herein may be embodied within a form that does not provide all of the
features and benefits set forth herein, as some features may be used or practiced

separately from others.
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